
 
 
 
  
 
 
Security Report November 2011 
 

Achievements and Issues 
 

The percentage of staffed warden positions has remained at 98% or above for the last 12 months. 
This achievement is worth noting because the role is traditionally unpopular and subject to 
constant staff movement but is due to the work of members of the Security Team. In addition, the 
efforts of two security staff were recognised with Vice Chancellors Outstanding Performance 
Awards. 
 

Emergency First Response 
 

Medical emergencies 11 

Ambulance called to campus 3 

Fires    - Genuine                 3 

 - Caused by cigarette 0 

 - False alarms  5 

Offences against the person (Acts that result in injury or violation to a person). 2 

Offences against property (Acts that result in theft, damage or loss of property). 7 

 - Value of gross reported loss $2,425.00 

 - Value of QUT net loss $2,300.00 

Other minor offences 1 

Most crime targeted area/s CG & S Blocks  

Police called to campus 

 

Comparison of Monthly Offence Trends – November 2011 
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Organisational Resilience                                                                            
 

Building evacuations / shelter in place attended  7 

Warden Initial Training participants @ 3 hours each 26 

Warden Refresher Training participants @ 1.5 hours each 20 

Percentage warden positions filled 98% 

Emergency control organisation / Building fire safety advisor meetings 2 

Workplace fire safety audits 5 

Fire safety diagram audit 14 

Security Presentation participants   0 

Armed Hold Up Training participants 64 

 
Operational Tasking 
 
Fire panel isolation / reinstatement 231 

Electronic Alarms  - Attendance 47 

   - Arming 14 

Personal escorts performed 125 

Insecurities assigned 25 

Workplace safety investigations 0 

Lost property items recovered 21 

IT Rules, breach of security 15 

Challenges 6,184 

Smokers challenged 139 

Discarded needles found 0 

Lift entrapments attended 7   

Telephone requests for security assistance processed 3,977 

Temporary and generic access card requests processed 4 

Electronic security equipment service requests 36 

 
Significant Events 
 
1. A male using a mobile phone to take photos under the skirts of female students whilst 

using a stairway at Gardens Points was reported however, the offender had decamped 
prior to the arrival of Security. The matter was also reported to the police. 
 

2. A student felt threatened when the profile picture of her Facebook account was replaced 
with a pornographic image after having left her account open and the computer 
unattended at Gardens Point. 
 

3. A patrolling security officer heard an explosion and saw a blinding flash rise from an 
electric pit in front of L Block Gardens Point. On investigation he found that the pit cover 
had dislodged, was scorched and had a hole burnt through it. The area was barricaded off 
and reported to maintenance staff.    

 
4. A minor break in was reported at the old student accommodation at Kelvin Grove. Police 

were also advised. 
  
5. Lockers at J Block, Kelvin Grove were damaged by two Kelvin Grove State High School 

Students who were identified and detained with the assistance of a school teacher and the 
matter was reported to the police. 



6. The police advised that a group of “Occupy Brisbane” protestors that had been removed 
successively from Post Office Square and Queens Park had relocated to the City Botanic 
Gardens. A concern was held that they may attempt to occupy the University Campus as 
they did at RMIT and the Registrar was advised. The protestors were monitored and left 
shortly after for King George Square.     

 
7. 5 Vagrants, 63 rollerbladers/skateboarders, 25 bicycle riders and 3 trespassers were 

escorted from campus. 
 
 
Victims by Gender      Victims by Category 

 

 

 

International Students 
There were no incidents involving international students. 
 
Projects 
 
 Design and Development  
 1 x Cardax Z Block   KG 
 2 x CCTV M Block    GP 
 1 x CCTV S Block Carpark   GP 
 1 x CCTV VCP   GP 
 6 x CCTV STCP   GP 
 1 x CCTV Monitor Q Block   KG 
     
 Under Construction  
 1 x Cardax E Block   GP 
 1 x Cardax H Block   GP 
  
 Completed 
 3 x Cardax E Block   GP 
 1 x Cardax V Block   GP 
 2 x CCTV Banyo 
  
 
Annual maintenance was conducted on the University’s 15 defibrillators.  In addition, 3 older 
emergency call points were upgraded. 
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The Security Manager completed Fire Safety Advisor recertification, a compliance requirement.  
 
 
Other  
 
Security was asked for assistance with security staffing structures and performance models by 
the University of the Sunshine Coast.  
 
 
 
 
 
 
 
 
 
 
Fergus Ross 
Security Manager 
Ph. 3138 3694 
Fax. 3138 3693 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Security Staff Training 

 
 
 
 
 

Hours 
 
New Officer Induction 

 
120 

Security Operating Procedures 23 
Emergency Response and Counter Disaster  4 
Electronic Fire Systems and Fire Hydrants 8 
AED - Automated External Defibrillators 8 
Central Monitoring Station  16 
First Aid 32 



Incident Details for Period:  1 November to 30 November 2011 
        

Incident  
Class 

 

Group 

 

Type 

Campus Incidents Total 

Incidents 

Total 
Value ($) 

GP KG Other   

Individual Assault (excluding sexual) Minor Assault      

  Serious Assault      

 Sexual Rape / Attempted Rape      

  Willful Exposure      

  Indecent Assault      

 Robbery Armed Robbery      

  With Violence      

 Indecent Behaviour Indecent Behaviour 2   2  

Property Break & Enter Motor Vehicle   1 1  

  Offices      

  Laboratories      

  Teaching Areas      

  Storeroom / Workshop      

  Library      

  Other  1  1 $200.00 

  Vending Machine      

  Shops      

 Arson Arson      

 Willful Damage Graffiti 1   1 $100.00 

  Vandalism 1 1  2 $2,000.00 

 Theft Visitor / Contractor Property      

  Other Student Property      

  Other QUT Property      

  Other Staff Property  1  1 $25.00 

  Motor Vehicle     $100.00 

  Wallets / Bags/ Purses 1   1  

  Bicycle      

  QUT Computer Equipment      

  AV Equipment      

  Shop Lifting      

 Fraud Fraud      

 Forgery Forgery      

Other Dispute / Domestic Dispute / Domestic      

 Drug Offences Drug Offences      

 Threats / Harassment Bomb Threat      

  Personal, Phone or Letter      

  Harassment      

                                                                                                                                             Trespass Trespass 1   1  

TOTALS: 6 3 1 10 $2,425.00 

 

 

 

 

 

 


