Facilities Management

Response performance indicators by priority
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Priority 1 Priority 2 Priority 3 Priority 4 Quantity
May-01 100% 96% 96% 100% 800
June-01 100% 98% 97% 100% 713
July-01 94"/: 94%2 97"/: 100%? 779
August-01 96% 95% 98% 97% 898
September-01 100% 95% 97% 100% 804
October-01 100% 99% 98% 100% 981
November-01 93% 98% 98% 100% 848
December-01 92% 96% 93% 98% 562
January-02 96% 98% 99% 100% 728
February-02 100% 95% 96% 100% 796
March-02 98% 99% 98% 100% 1022
April-02 100% 98% 97% 100% 888
Mpay-OZ 1 00°/z 97°/Z 98°/: 1 00‘%2 992
June-02 100% 99% 97% 100% 781
July-02 100% 100% 99% 100% 936
August-02 100% 98% 98% 100% 933
September-02 100% 99% 98% 100% 923
October-02 100% 97% 99% 100% 962
November-02 98% 100% 99% 99% 863
December-02 100% 99% 98% 100% 635
January-03 100% 100% 95% 100% 737
February-03 98% 98% 93% 100% 1127
March-03 98% 98% 96% 100% 974
April-03 98% 96% 95% 100% 808
May-03 100% 99% 98% 100% 1101
June-03 100% 99% 98% 100% 871
July-03 96% 99% 99% 100% 923
August-03 100% 100% 98% 100% 845
Target Percentage 95% 95% 90% 90% 16209
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Corrective maintenance work orders
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